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Abstract

Background: The use of health care services during pregnassista in decreasing neonatal deaths and
improves the quality of life of pregnant women dhelir newborn children.

Aim: To investigate the perceptions of new mothera prefecture of Northern Greece regarding the miger
services provided during pregnancy and childbirth.

Methodology: The sample consists of 133 mothers of newbornelsalvho were hospitalised, after in-hospital
delivery, between April and June 2008 in a prefextof Northern Greece. The instrument used fordéa
collection was the Kuopio Instrument for MotherdNK.

Results: 97% of participants were married, 42.2% had higidhrcation and 23.3% were full-time employees.
42.9% of the mothers were primiparous and 57.1%waultiparous. 56.8% had vaginal delivery, while9492
had caesarean section. 84.2% of the participaatedsthat they would prefer to have their nextweeii in a
private maternity clinic, and 3% stated that theyuld prefer to give birth at home. 15.3% had patited in
childbirth preparatory courses. Finally, the papants considered that maternity services, sucpreagnancy
monitoring, preventative examinations for foetahaibmalities, PAP-test and preventative examinatifoms
breast cancer, should be provided by the stateofrebarge.

Conclusions It is necessary to further develop and modernizgernity services in such a way that they will
correspond to pregnant women’s needs.
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Introduction Greece, there is a lack of studies on nursing and

midwifery care offered to women during
The experience of childbirth has been descrilpedgnancy and labour. The lack of standardised
as an important landmark in a woman’s lifpiestionnaires is probably an obstacle in most
(Andrews 2004), as an event of vital importangen-English speaking countries. Another obstacle
(Matthews & Callister 2004) and as an importastthe fact that nurses and midwifes were not
life experience (Lundgren 2005). The quality wfiting articles until the late ‘80s (Sapountzi &
this experience influences the relationshiighvildinen-Julkunen 2006; Sapountzi-Krepia et
between the mother and her child, as well as @he009).
relationship between the mother and her partfibe only nursing/midwifery studies published in
(Lundgren 2004). Greece that we are aware of are Dragona (1992),
Pregnant women’s expectations for safhich studies the fathers’ reactions during labour,
motherhood depend on age, personal beliefkeridou et al. (2001) which investigates the
socioeconomic status and educational lefahily dynamics of Greek families during
(Bondas 2002). Nowadays, pregnancy is usugliggnancy, and Sapountzi-Krepia et al. (2008)
planned and, for a large group of mothersgarding the Greek mothers' perceptions of their
childbirth constitutes a conscious desire (Nokewoperation with the obstetrician and the midwife
1997). However, women face a variety of heailththe delivery room, as well as the translatiod an
problems during their pregnancies; thmlidation of the K.I.M. (Sapountzi-Krepia et al.
differentiates their health care needs from th2209a) and K.L.F. questionnaires (Sapountzi-
desires (Bondas 2002; Deave, Johnson & Ingiérapia et al. 2009b).
2008; Malin & Hemminki 1992; Nolan 1997).

Aim
Background

The aim of this study is to investigate the
The use of health care services during pregnapesceptions of new mothers, living in a prefecture
reduces neonatal deaths and improves the quafitijorthern Greece, regarding the sufficiency of
of life of pregnant women and of their newbohealth care services that were offered to them
babies (Lundgren 2004). This is why weliluring pregnancy and labour.
organized prenatal care and support during
pregnancy and labour are necessary (OmamMéthodology
Schiffman 1996; Lundgren 2004).
The natural process of pregnancy, labour and Saenple and setting
post partum period has become part of organiZéé study was non-experimental and descriptive
care. Mothers’ perceptions on health care serviceslesign. The study sample was a convenience
are of extreme importance (Galanakis, Dragona&mple of 133 new mothers who gave birth in a
Lapatsanis 1994). prefecture of Northern Greece. The data was
Several studies show that during the prena@llected during April-July 2008 from three
period women use mostly modern medical heattaternity clinics in this specific prefecture. The
services (Liamputtong 2004; Craven 20Qfyestionnaire was distributed to the mothers
Nusbaum 2006; Sapountzi-Krepia & Vehvildinebefore they were discharged from the maternity
Julkunen 2006, Sapountzi-Krepia et al 201Bpspital. The inclusion criterion was good
Many studies are about women’s trust towakd®wledge of Greek language.
health care professionals. In Scandinavian
countries, the women’s relation with the healfata collection
care professionals is very important (BondBse researcher contacted the maternity clinics of
2002; Luyben & Fleming 2004), and thibe prefecture and obtained their permission to
communication between them is of greadnduct the study. The researcher approached
importance. Omar & Schiffman (1996) state thmbthers in the maternity hospitals, explained the
most women consider particularly important tparpose of the study, the content of the
way the health care professional treats them. questionnaire, and informed that all participants
In Greece, the vast majority of the women prefesuld remain anonymous. Mothers who agreed to
to deliver in a private maternity hospitgarticipate in the study provided their informed
(Galanakis, Dragona & Lapatsanis 199%hnsent, and were given questionnaires.
Kathimerini 2004; Sapountzi et al. 2008). In
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Eight of the mothers who were approached by Results

researcher chose not to participate in the study.

Overall, 182 questionnaires were distributed; fBable 1 presents the participants’ demographic
guestionnaires were not returned, seventeen whagacteristics. 30.8 % (n=41) of the mothers
partially completed and therefore they wenere 28-30 years old, while the sample’s age
excluded from the study, and twenty twanged from 17-42 years. 97% were married and
guestionnaires were not completed. Therefore 4862% were tertiary education graduates.
responseate was 73%. ] o

In order to ensure the participants’ anonymity, the ~ Table 1. Demographic characteristics
researcher left at each maternity hospital, in a

designated place, a sealed box in which the N %
completed questionnaires were returned. Family Status
Cohabiting 2 1.59
Instrument Married 129 97.09
The questionnaire used for the data collection was | Divorced 2 1.5%
the Kuopio Instrument for Mothers (K.I.M.). The Basic Education
instrument was first used in Finland. In 2008, it | Elementary school 1 089
was translated in Greek, standardised and found | Junior high-school 1 54%
to be suitable for Greek mothers (Sapountzi et al., | High-school 121 93.8%
2009). KIM is a self-reported instrument Professional
containing 27 questions for eliciting information Education
about the subjects’ demographic, educational and None_ 14| 10.99
employment characteristics, as well as questions | Yocational school or
L . . other vocational 24| 18.8%
geared to vyielding information related to diplomas
maternity care and giving birth. Post-secondary
i ire i : . 6| 28.1%
The second pa_rt of the questionnaire mcIu_des t\_/vo vocational diploma 3
scales measuring the mother’s cooperation with College-level diploma 11 3 6%

the obstetrician and the midwife in the delivery University/Polytechnic 54 42.2%
room. This study only evaluates data from the ["cirrent Profession

first 27 questions. Full time employee 31 23.3%
The internal consistency of the scale from which Part time employee 165 11.3W
the results presented in this paper have derived [ Agricultural worker 7 5.3%
was checked using Cronbach’s alpha and proved [ Freelancer 19 14.3%
to be good (Cronbach's alpha=0.77). Unemployed 14  10.5%
On pregnancy leave 201 15.8P6
Ethical Approval Housewife 24 18.09
Ethical approval for the study was received from Other 2 1.5%

the Primary Health Care MSc Department of the

Medical School of the UniverSity of Thessaly.ab|e 2 presents the type of de"very (Vagina|
Permission to access the hospitals was giver‘dgyvery or caesarean section) and its
their authorities. All potential participants Wetharacteristics. It is quite surprising that 43.2%
approached by the researcher and were givefae birth by caesarean section, although 78.8%
brief description of the study and its purpose. Th@fer vaginal delivery. When seeking
issue of Conﬁdentia”ty was eXtenSiver diSCUSSﬂfbrmation on pregnancy and |ab0ur, 0n|y 22.6%
with all possible subjects and those who agree¢ht31) mentioned that they have used the internet.
participate provided their informed consent.  Apart from the scheduled appointments with the
obstetrician, only 15.3% of the participants
Statistical Analysis attended courses preparing them for the labour
The data was analysed using the Statistigall the family life. 53.8% (n=72) did not attend
Package for Social Scientists (SPSS 14.0 4@y preparative courses. 71% (n=94) of the
Windows). Descriptive statistics were used for th@thers believe that those preparative courses are
analysis and presentation of the data. “very useful” or “useful” for people who are
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Table 2. Delivery’s characteristics

N %
Which delivery is
this one?
First 57| 42.9%
Second or more 76 57.1
Deliveries after
a 9-month pregnancy
0 2 1.5%
1 56| 42.1%
2 59| 44.4%
3 14| 10.5%
4 1 0.8%
5 1 0.8%
Abortions /
Miscarriages
0 110| 82.7%
1 18| 13.5%
2 4 3%
5 1 0.8%
Mode of most recent
delivery
Vaginal 75| 56.8%
C-section 571 43.29
Desired mode of
delivery
Vaginal 104| 78.89
C-section 28 21.29
Desired place of
delivery
Maternity hospital 112 84.29
Maternlty_hospltal as 16 1206
an outpatient
Home 4 3%
No preference ] 0.89
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going to have their first baby. It is interestitgt

the participants do not consider those preparatory
courses equally useful for mothers and fathers;
71% (n=94) believe that they are useful for
mothers, while 41.4% (n= 55) believe that they
are a lot less useful for fathers.

Table 3. Importance and satisfaction
from discussion of topics about
pregnancy monitoring

Category of Importance Satisfactory
topics (%) Discussion
(%0)
Pregnancy
and post
partum
period 84.36 56.82
Health
status
and habits 69.68 51.23
Family
situation 69.53 28.63
Preparation
For the
labour 82.48 28.57

The topics that usually concern women are
pregnancy, post-partum period, health habits and
family situation. Table 3 presents the mothers’
perceptions in relation to the importance of topics
about pregnancy, as well as their opinions on
whether these topics were discussed satisfactorily
with the health care professionals.

Figure 1 presents the mothers’ opinions in
relation to the usefulness of labour preparatory
courses.

Figure 2 presents the services that the mothers
consider most important and believe that they
should be offered by the State free of charge.

All the participants believe that preventative
exams to diagnose potential foetal abnormalities
should be offered by the State free of charge. The
majority of the participants consider very
important the preventative examination for breast
cancer (99.2%) and the preventative examinations
for uterine and cervical cancer (99.3%). In
addition, 98.5% of the mothers believe that the
State should create a special health care service
which would be responsible for pregnancy
monitoring. Contraception and contraceptive
methods are also considered quite important
(84.5%), but services such as sterility treatment
(65.7%) and abortion (43.5%) are not considered
as important by the participants.
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Figure 1. Usefulness of labour preparatory courses
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Figure 2. Importance of services that should be
offered by the State free of charge
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Discussion later care, while at the same time they reduce thei
apprehension.
This study examines the perceptions of n&we finding that only 22.6% (n=31) of mothers
mothers living in a specific geographic area abbate used the internet in order to find information
the maternity services offered to them. The vabbut pregnancy and labour is very interesting.
majority of the participants were married. Thiotentially this low number is expected since
was expected due to the fact that Greek socief@riéeks use the internet less often than people
conservative and women usually have childfeom other European countri@SEA, 2006).
after they get married. In relation to the topics which could be discussed
It is interesting that the majority of the mothafsduring pregnancy monitoring, mothers consider
they had the possibility to choose, would choasgy important the topics about pregnancy and the
to deliver by vaginal delivery, and not byost-partum period. They consider important
caesarean section. This finding contradretsults topics about preparation for the labour and less
of other studies (Atiba et al. 1993; Simkin 199&)portant the topics about family situation (such
Jackson & Irvine 1998; Wax et al. 2000; Lee etas. the relations between the couple, the way the
2001) which found that women prefer to delivearent will respond to the new obligations). These
by caesarean section in order to avoid the paifiredings contradict results of other studies which
vaginal delivery. This difference might biund that the topics that most interest mothers
attributed to cultural differences. are related to parent support, information about
A high percentage of participants (43.2%)e baby, breast feeding, and practical maters
delivered by caesarean section. This findingalsout baby care (Deave, Johnson & Ingram
consistent with findings from other studies 2008). These differences might be attributed to
Greece (Mossialos et al. 2005, Sapountzi-Krefia different study design and to cultural
et al 2010) and abroad (Gonzalez-Perez etddferences. Further studies on this topic would be
2001), and it shows once again that percentageesfded.
caesarean sections that takes place in Greedenally, it is important to mention which health
high. care services the participants consider important
It is worth mentioning that a very smai#ind should be offered by the State free of charge.
percentage of the participants would preferTioe services that are considered as the most
deliver at home. This shows that home-delivemyportant are those that diagnose potential foetal
does not have a lot of supporters in Greecealmormalities. Preventative examinations for
other countries, such as the Netherlanbsgast cancer and PAP-test are also considered
Germany, and the United Kingdom, women oftenportant. The high percentages illustrate the
prefer to deliver at home (Christiaens & Brackemen’'s degree of sensitization towards these
2009; Weigers et al. 1998; Borquez & Wiegdnpics, as well as their need and desire to have
2006) because the familiar environment createsueh services offered free of charge.
feeling of safety (Viisainen 2001; Lock & Gibb
2003).
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