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Abstract

Background: Nurses are affected by the developments broughthbyhealth sector’s globalization and is
denoted with the concept of “transcultural nursingurses are considered transcultural healthcargopeel in
transcultural approach to nursing care.

Aim: The study aim was to determine nurses’ views réltddranscultural nursing.

Methodology: A descriptive study design was used. ParticipamievB0 nurses working in a private hospital in
Ankara, Turkey.Data were collected using a questionnaire, desidnethe researchers, which includes 16
guestions and 15 statements on transcultural rgurBiercentage and frequency analysis were usedatoate
the data.

Results: 87.5% of the participants stated that they hadaddifies communicating with patients from different
cultural backgrounds, 62.5% stated that they wetecompetent in transcultural nursing, 68.8% stabed their
proficiency level in a foreign language was notisattory, and 74.5% suggested that foreign languag
education programs should be initiated with thepsupof health institutions.

Conclusions: This study suggests that nurses are aware ofrtpertance of cultural differences in healthcare
and that they think including courses on the tapioursing education programs, attaching a higtmroirtance

to foreign language education, and enforcing reguia that are more conducive to cultural inte@ctivould
help increase the quality of nursing care.
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Introduction As the commerce of goods and services became
T . more important with globalization, the “health
Globalization is the process by which events th@ector”, which is an important part of the service

took place at a certain place in the world come li dustry, has also been affected by the process of
have an effect on the rest of the world, and soci dustrial  development and prioritization

;iIZIttleorglobk;aaclprgfoﬁl%i%gt;nttlegmri?eora?ow? lobalization has enabled all countries to adopt
‘ 1zall 9 integrall ew methods of diagnosis and treatment, and

interdependence in such fields as €CONOMICH, ilitated  dissemination of health policies

gﬁgtlﬁ:é|?#IE$:?dé?g?&ﬂﬁ%% 1eO():oIogy, social life aiming at improving health all around the world.
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Therefore, along with globalization, an increasaursing knowledge and practices through cultural
has been observed in the communication abnceptualization (Maier-Lorentz 2008, Douglas
principles, ethical values, and standards amorg al. 2009, Tanriverdi et al. 2009).

countries (Yildiz&Turan 2010). In the transcultural approach to nursing care,
Nurses, who constitute one of the key elementaurses are considered transcultural healthcare
of the health sector, are also affected by thepersonnel.

developments brought about by the globalizatiofranscultural nursing care increases the quality
of the health sector. With those changesf nursing care services, enables individuals to
activities such as adapting to the developmeniggdapt to nursing practices more easily, prevents
understanding changes and problems brougttilture shock, helps protect the rights regardless
about by globalization, generating solutions foof one’s cultural background, improves cultural
these problems, and adopting a globawareness of healthcare providers, and prevents
perspective on health, are expected by nursesltural clash between healthcare providers and
(Ryan et al. 2000, Kaya 2010). Today, this globadatients (Tortumoglu 2004, Maier-Lorentz 2008,
perspective is denoted with the concept ofemel 2008, Douglas et al. 2009jz

“transcultural nursing”. Basalan&Temel Bayik 2009).
Based on our observations related to transcultural
Background nursing in our country it can be said that nurses

Culture is defined as a set of values, beliefgre not feeling competent. In addition to our
attitudes, behaviours, and traditions learne@bservations, the literature also suggests that
shared, and inherited by a group of peopléanscultural nursing is an important issue.
(Leininger 1997, Bolsoy&Sevil 2006). Culture,In Turkey, research on transcultural nursing is
which can also be defined as a Society’s way djfnlted This StUdy is conducted with the aim of
living, is one of the factors that affectdetermining nurses’ views related to transcultural
individuals’ perceptions of health. The health ofursing in today's global world, where the
an individual is affected by cultural practicestjusconcept of transcultural nursing came to bear an
as much as by biological or environmentalmportant and privileged status.

factors. Th_is is why kr_lowin_g the _CUIturalMethodology

characteristics of a society is considered a

condition for obtaining society’s acceptance ofetting and Participants

healthcare _services, ensuring qulic p_articipa'gioqjhis is a descriptive survey. Participants were
and_ boosting healt_hcare SErvIces [N a gIVeLh acted among nurses working at a private
society (Bolsoy&Sevil 2006, Douglas et al. 2009 spital, where nurses were thought to have a

Transcultural nursing was defined as a concep gher chance of working with patients from

by Madeline Leininger in the 70’s in order to%ifferent cultural backgrounds, in Ankara,

urkey. One hundred and fifty nurses were
working in the hospital at the time when this
study was conducted, between Decembef 16
010 and January™62011, and they were all
sked to participate. The aim of the study was
xplained and 80 nurses (60%) voluntarily agreed
participate.

address the needs of nurses who work wi
patients from different cultures (Leininger 1997
Tortumoglu 2004, iz Basalan&Baylk Temel
2009). The concept of transcultural nursing i
defined as “a branch or sub-field of nursing th
aims to establish a culturally congruent nursing
care and compares cultures and subcultures

the basis of an analysis of the differences inrthel
conceptions of health-illness and care with duPata Collection

respect to the ”beln_ef_s and values of eaC‘Phe guestionnaire used in this study was
individual culture” (Leininger 1997, Tortumoglu developed by the researchers. It has 16 items

2004). . oo
The i of tanscultral nursing s 0 ofer €S0 (0 semogephic dte, gobalzaton, and
effective nursing care service that is sensitive tég 9,

the needs of individuals, families, and group ranscultural nursing. We tested the questions for

L ructure and clarity in a pilot study No revisions
receiving healthcare and to promote the use ?é the questions were indicated. The results of the
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pilot study are not included in the results of thiglobalization did not facilitate achieving
study. universal standards in health.

Before handing out the questionnaire, the nurs&®rty one (51.2%) of the participants indicated
were informed about the study by the nursthat they had heard the concept of “transcultural
administrator and only those nurses who agreedrsing” before, 57.5% defined the concept as
to participate in the study were given‘providing nursing care to individuals from
guestionnaires. Written consents from thdifferent cultural backgrounds or from different
institution and the nurses were obtained prior toountries by transcultural specified nurses”, 90%

the study. of the participants had not been educated about
The completed questionnaires were returned hlyis topic (Table 1).
the contact nurse administrator. According to the views of nurses’ on the

statements concerning transcultural nursing,
participants strongly disagreed on the stataments
Data analysis was performed using the Statisticgiroviding healthcare to people from different
Package for Social Sciences (SPSS) version 11t®ckgrounds should be optional” (52%);
Percentage and frequency analysis were used“@verybody has the same perception of health
analyse the data. and illness in a given country” (50.2%); “the
education in Turkey is sufficient for providing
transcultural nursing services” (41.2%); and

The participants’ mean age was 28.61+5.34. Theroviding healthcare to people from different
majority of the participants (97.5%) were femaleSultures make nursing care more difficult”
67.5% held a university degree, and 98.7% wef85.5%) (Table 2).

of Turkish origin. More than half of the In addition, 55.8% of the nurses agreed to the
participants (63.8%) worked with 2-10 foreigner$tatement that “speaking a foreign language is
every year, 95% of them could speak Englisiiecessary for nursing”, 54.5% agreed to the
and 5% could Speak German or French. Nearﬁatement that “institutions should initiate in-
half of the participants (48.7%) speaking Englisgervice  training  programs to enhance
(n=76) had a moderate level of proficiency, whiléranscultural nursing care”, 48.7% agreed that
50% of those speaking German (n=2) had a higfhe perception of health and illness is universal”
or very h|gh level of proficiency, and 33.3% ofa.nd 46.1% agreed to the statement that “human

those speaking French (n=1) had a very higpeing is a social being, and cannot be thought
level of proficiency. independent from cultural background” (Table 2).
T'he'z majority of the Pparticipants (87.5%) hadhiscussion

difficulties in communicating with patients from

different cultural backgrounds, 62.5% were nofn individual’'s perceptions of health and illness
competent in transcultural nursing, 68.8% statedre affected by his or her culture. Culturally
that their proficiency level in a foreign languagecongruent healthcare practices aiming to improve
was not satisfactory, and 74.5% suggested thde quality of healthcare, also helps individuals t
foreign language education programs should @slapt to nursing services faster and boosts the
initiated with the support of health institutions. overall effectiveness of care (Tortumoglu 2004,
According to the participants views’' aboutMaier-Lorentz 2008, Douglas et al. 2009).
globalization, nurses stated that globalizatiohhe participants stated that globalization had
caused new diseases to emerge and made diseg@pe advantages (such as facilitating access to
transmission easier (71.3%); made it easier ftreatment and healthcare alternatives for the
healthcare providers to access new researphtients, and to new research material and
material and practices (52.5%); facilitated accegxactices for the healthcare personnel), but they
to treatment and healthcare alternatives (62.5%lso stated that it caused new diseases to emerge
and boosted the quality of healthcare in a giveand enabled contagious diseases to transmit
society (83.3%). In addition, 86.3% of the nursegasier and faster (Table 1). The participants held
stated that globalization did not reduce th&arious positive and negative views on the effect
prevalence of diseases, and 57.5% mentioned tieditglobalization on health.

Data analysis

Results
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Literature related to this topic emphasizes thgtudy conducted by Cang-Wong et al. concluded
lack of nurses’ awareness on the effects d@hat nurses could understand and define
globalization on environment and health; nursestranscultural care and nursing practices with

reference to their own experiences and their
Table 1. Views of Nurses About Transcultural colleagues (Cang-Wong et al. 2009). Considering

Nursing (n=80) that 90% of the participants did not receive any
Views About Transcultural n % training on the subject, it might be argued that
Nursing their inability to define the concept might have to
| Being Aware of Transcultural Nursing Concept | do with their lack of education.

Yes 41 512 | As illustrated in Table 2, nurses’ views on the
No 32  40.0 statements about transcultural nursing showed
Unanswered 7 8.8 | that they are confused with the concept
Definition of Transcultural Nursing “transcultural nursing care”. Less than half of the
Providing nursing care to 6 75 participants stated that the concepts nursing care,
foreign national individuals health and illness are universal, whereas most of
Providing nursing care to 26 32,5 | them stated that human being is a social being,
individuals ~ from  different and cannot be thought independent from cultural
cultural  backgrounds  or background. In addition, more than half of the
different countries : participants stated that they felt incompetent in
Performing nursing  services 2 25 | cultural care. Also in Baldonado et al.’s study
abroad _ nurses were not confident in transcultural nursing
_Pro_v!dlng nursing care to 46  57.5 (Baldonado et al. 1998).

individuals  from _different Most of the participants  mentioned
cultural backgrounds or from " L Lok e

different countries by communication dlﬁlcultle§ ~among the
transcultural specified nurses challenges posed by providing healthcare to
Education Status About Transcultural Nursing people from different cultural backgrounds
Educated 8 10.0/| (Table 2). Similarly, 80% and 37% of nursing
Not Educated 72 90.0/| Students were found to have “communication

problems” while working with people from

reluctance to engage in discussions on the topféfferent  cultures n the respective studies
and that globalization causes increase in ttfgonducted by Tortunigu et al. and Ayaz et al.
spread of diseases such as AIDS, malaria, _()'l;ortumoglu et'al. 2006, Ayaz et al. 2010)._ Al'so
tuberculosis. The literature also emphasizes th# @ Study by Jirwe et al., (2010) communication
nurses’ knowledge is transferring globally androblems were encountered as a fundamental
globalization influences nursing educationcOmpPonent of transcultural nursing. At Jirwe et
science, research and clinical practice (Holt et #!'S  Study ~most participants experienced
2000, Davidson et al. 2003, Kaya 201opar_t|cular communication difficulties  with
Globalization 101 2011). patients. .

Half of the participants stated that they had heard® majority of the participants (62.5%) stated
of the concept transcultural nursing before, ari@at they *felt incompetent” to provide nursing
almost half of them defined it as “providingc@® 1o people from different cultural
nursing care to individuals from different culturaP@ckgrounds and attributed their incompetence to
backgrounds or from different countries byncompetence in foreign language skills,
specified nurses” (Table 1). Our study showebnfamiliarity with dlf_ferent cult_ures and societjies
that nurses were not competent to define tigd lack of experience. This result could be
concept, even if they had heard of it before. Alttrlpgted to the relatively _Iower mean age of the
study conducted by Ayaz et al. with theParticipants, r_:md relatively less frequent
participation of nursing students, found thaflteraction —with — people from  different
nursing students were not knowledgeable enougickgrounds. As cited by Temel (2008),
about the concept of transcultural nursing an@ccording to  Narayanasamy and = White,

were not able to define it (Ayaz et al. 2010). Aranscultural care is negatively affected by such
factors as language and communication problems,

www.internationaljournalofcaringsciences.org



International Journal of Caring Sciences 203 May — August Vol 6 Issue 2 205

insufficient level of knowledge acquisition, andtranscultural nursing care be developed and
the inability to align services with the needs oémployed in practice.

patients. The standards of practice for culturall

competent nursing care which is a univers:ﬁeferenceS

guide for nurses were designed by Douglas angaz s, Bilgili N, Akin B (2010). The transcultural
colleagues on the basis of the social justice nursing concept: a study of nursing students in
principle. Among those standards transcultural Turkey. International Nursing Review, 57:449-
nursing knowledge, health care systems and 453.

organization, cross cultural communication, anBaldonado A, Ludwig Beymer P, Barnes K, Starsiak
cross cultural practice titles helped nurses tehay D. Nemivant EB, Temate AA (1998).

a place in the system as competent nurses Tra_nscultural nursing practice described b_y
(Dougas et a. 2009, CowaneNorman 2006). — “0Ered, Tuses, ano beceaaureate s
Most of the participants (58.8) stated that their ' g

nursing education was not sufficient forgy 5oy N, Sevil U (2006). Interaction of health-

providing transcultural nursing services and that gisease and culturdournal of Ataturk University
they had never received any training on the School of Nursing, 9 (3):78-87.

subject. Asiz and Temel mention in their article,Cang-Wong C, Murphy S, Adelman T (2009).
a study conducted by Bond, Kadron-Edgren, and Nursing responses to transcultural encounters:
Jones with the participation of nursing students Wwhat nurses draw on when faced with a patient
and professional nurses to assess their knowledgefrom another culture.The Permanent Journal,

about and attitudes towards people from different 13(3):31-37 .
cultural  backgrounds, found that both%owan DT, Norman | (2006). Cultural competence in

. __nursing: new meaningslournal of Transcultural
undergraduate and graduate programs on nursing Nursing, 17(1): 82-88

were insufficient in providing nur_sing StUdent%avidson PM, Meleis A, Daly J, Douglas MM (2003).
with necessary knowledge and skills for working - Glopalization as we enter the *21century:
with special cultural groupdZ Basalan&Temel  reflections, directions for nursing education,
Bayik 2009). Similarly, the curricula of science and clinical practicEontemporary Nurse,
undergraduate and graduate education programs15(3):162-174.

in nursing should be designed in such a way thReuglas MK, Pierce JU, Rosenkoetter M, Callister
they encompass regional, national, and global LC, Hattar-Pollara M, Lauderdale J, Miller J,
health (Kaya 2010). Cang-Wong et al. (2009) and Milstead J, Nardi DA, Pacquiao D (2009).
Ryan et al. (2000) argue that both nursing Standards of practice for culturally competent

ducati di ice traini d nursing care: A request for commenisurnal of
education and In-service training programs nee Transcultural Nursing, 20 (3): 257-2609.

to address culturally congruent  nursingigpalization 101 The Levin Institute. (2011). Haal
approaches. Our study participants also indicated gng globalization.The State University of New

that in-service training programs should address Yyork. URL:

the subject. www.globalization101.org/uploads/File/Health/He
) alth2011.pdf. Accessed at: April 10, 2012.

Conclusion Holt J, Barrett C, Clarke D, Monks R (2000). The

globalization of nursing knowledge.Nurse

This study suggests that nurses are keen to be
y sugg Education Today, 20(6):426-431.

healthcare and that they think inclucing courseé.  B3dan F. Temel Bayic A (2009). Cutura
L . . competency in nursingdournal of Family and
on th_e topic in nursing educatlon_ programs, guciety Education, Culture and Research, 5
attaching a higher importance to foreign language (17):51-58.

education, and enforcing regulations that ar@irwe M, Gerrish K, Emami A (2010). Student nurses’
more conducive to cultural interaction would experiences of communication in cross-cultural
help increase the quality of nursing care. In light care encountersScandinavian Journal of Caring

of these results, we recommend that more Sciences, 24: 436-444. . _
undergraduate nurSlng programs |nclud5aya H (2010) NurSIng education to |mprQVe global
transcultural nursing training, that health heaith.International Journal of Human Sciences,
institutions organize in-service training programs 7(1):360-365.

on this subject, and that protocols for
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Table 2. Nurses’ views on Statements Concerning Tinacultural Nursing

Strongly Partially
Disagreed Disagreed

Agreed Partially

Agreed

Strongly
Agreed

Statements on Transcultural Nursing

% %

Providing healthcare to people from different crdtubackgrounds should be optional (n:77) 40 520 11 143 7 9.1 14 182 5 6.4
Everybody has the same perception of health ameisdl in a given country (n:76) 38 502 14 184 2 2.6 16 210 6 7.8
Education in our country is sufficient for providitranscultural nursing services (n:80) 33 412 29 363 3 3.8 8 100 7 8.7
Providing healthcare to people from different ctdgimakes nursing care more difficult (n:79) 28 355 18 228 12 152 16 202 5 6.3
The concept of health changes from culture to ceilfn: 79) 25 317 19 241 5 63 13 164 17 21p
Nursing care is universal, so culture is irrelevianthealthcare (n:80) 22 275 17 212 10 125 11 138 20 25/|0
Speaking a foreign language is necessary for rgi(sir79) 7 8.8 1 1.3 13 164 14 17. 44 55.8
Institutions should initiate in-service trainingograms to enhance transcultural nursing care (n:79% 7.6 8 101 17 215 5 6.. 43 545
The perception of health and illness is univensalg) 13 167 6 77 15 192 6 7. 38 487
Human being is a social being and cannot be thdadependent from cultural background (n:78) 6 7.74 5.2 16 205 16 20. 36 46.1
Knowledge of transcultural nursing would incredse quality of healthcare (n:76) 11 145 2 26 20 .326 10 13.2 33 434
Nurses’ cultural background is important in the dwaet of nursing practices (n:79) 16 20.3 7 8.8 160.32 12 15.2 28 354
Transcultural nursing is necessitated by globabtrafn:76) 7 9.2 6 79 20 263 16 21. 27 356

| can effectively communicate with patients frorffetient cultures (n:78) 3 39 14 179 17 216 35 449 9 115
B oo g™ SN0 1 SMBUAE 34 375 10 228 13 26021 262 13 163
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