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Abstract

Aim: The aim of this study was to determine the jobsfadtion and burnout levels of nurses in different
generations.

Methods: This is a descriptive study. The research pojudatas made up of the 300 nurses who work at the
Aksaray University Training and Research Hospifeihe survey was conducted among 144 nurses who
represented Generations X and Y. Data were cotlebte using Personal Data Collection Forms, Maslach
Burnout Scale and Minnesota Satisfaction Questio@neere used in face-to-face interviews for dathection
between the dates of February-April 2017. To armlgk the data descriptive statistics, chi-squarg lsiann
Whitney-U were used.

Results: Compared to the Generation X nurses and the G@merd nurses to job satisfaction and burnout
levels of the nurses was found not significantbb datisfaction and burnout levels was moderab®ih groups.
Conclusion: The study suggests to the researchers to takehhmcteristics of different generations into
consideration while determining job satisfactionl érnout levels.
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Introduction delivery. Nurses are involved in the various units
f the hospital administration as clinical staftlan
ﬂ‘ne nature of their work make them highly
vulnerable to burnout syndromes (Khamisa,
exfslj(‘laltzer, & Oldenburg, 2013). In the health
rofesional heavy workload and non-compliance

Burnout syndrome is an important occupation
health problem that can include both emotion
and physical burnout. The prevalence is report
to be between 10% and 50%, although it can va

according to the profession, society an . .
among persons are important risk factors for

evaluation tool (Brand & Holsboer Trachsler : .
2010). Burnout is a chronic state of exhaustiol%umOUt (Halbesleben & Demerouy, 2005; Erol et
[., 2012). In our country increases the

due to long-term interpersonal stress which 0 o .
common within human service professioné‘?uscept'b'“ty to burnout of nurses due to issues

(Schwarzer & Hallum, 2008). Burnout s ndromesuch as nurses in the job description and not clear
: ' y et, be doing the same work of nurses trained in

is more directly serving the people working i . :
professions that are seen in important of humane different levels, _prolonged dlrept personal
ontact of an emotional nature with a large

relationships (Kacmaz, 2005). Nursing is one Jf

the human service professions and is specificalggjrmott)ﬁ;rc,)sf ﬁ)isgeC&i}ioéi;rlgglgugif{e;g?knSé?;#y
vital in the medical and mental health car ! ’ ’

www.internationaljour nal ofcaringsciences.org



International Journal of Caring Sciences September-December 2017 Volume 10 | Issue 3| Page 1508

issues, overtime, poor salaries and lack atcruit 100% of the universe 144 nurses
opportunities for advancement (Turkcuer et alparticipated 156 nurses were excluded from the
2007; Metin & Gok Ozer, 2007). In the literaturesample because 42 nurses were on leave / report,
stated that nurses are vulnerable to burnout froBY nurses did not fill in questionnaire, 77 nurses
these reasons ((Rothmann, Van Der-Colff, &efused to participate in the survey.

Rothmann, 2006; Nwafor et al., 2015, Ntantan?he data of research were collected by using

?r:aetll'.ébzgi'gg%acagnt?sea?rggir Tﬁgdrﬁ(;tstlsin:‘fupeonr:iigagam Burnout Inventory and Minnesota
J 9 atisfaction Questionnaire and Personal Data

gﬁ;{;{;ctgn bl:;?grust (tgroih:t :J{'Eerimti)' Wﬁigkt‘ollection Forms included questions about the
r%ocio-demographic characteristics of the nurse.

employees like their work and have a positive cF’ersonal Data Collection Form: Questions about

cvi%agxeeﬁggggg o;[g st:trigfa;[(r:]t?cl)rn Jizbtie I\r/]vg'r\ﬁdll;isome socio-demographic characteristics of nurses
P P age, gender, education, marital status,

are n_egatlve fefelmgs. These negafuve emOt'.Olr?stitution, department, total working time in the
are disrupt physical, mental and social well-bein rofession, preference and satisfaction with the

g;r:nf)lc\endsuea;h A;rs] d?céggﬁlt.m Jo.b d's.satlsfacuon\gorking environment, etc.) are included.

job dissatisfaction an
burnout such as job abandonment and frequéeinnesota Satisfaction Questionnaire: Minnesota
job change in the individual (Karadag, 2002)Satisfaction Questionnaire (MSQ) was developed
Nurses experiencing job dissatisfaction anbly Weiss et al. (1967) and was tested in Turkey
burnout can reflect these conditions in patiertone by Baycan (1985) for validity and
care and quality of care can be reduced (Erdemretiability. This contains 20 items which are
al., 2008). In order for the nurse to be satisfied, meant to assess how individuals are satisfied with
is important to determine the levels of joltheir present Job, what things the individuals are
satisfaction and burnout in the organizatiorsatisfied with or not satisfied with in their job.
Nurses' job dissatisfaction and burnout levels dfhe questionnaire is arranged in a five point
diversity makes it difficult for nurses to Likert format ranging from 1=Very Dissatisfied
understand their needs and values related to #ee5=Very Satisfied. It consists of two subscales
job. As one of the ways to overcome thigintrinsic satisfaction and extrinsic satisfaction)
difficulty in the literature, it has been suggestetiut the item responses are summed or averaged
that the causes of dissatisfaction should e create a total general satisfaction score — the
examined in different generations (Le Vasseur &wer the score, the lower the level of job
al., 2009; Takase, Oba & Yamashita, 2009). Isatisfaction.MSQ neutral satisfaction score is 3.

order 1o increase job sgti_sfe_lction and reduc,ane Maslach Burnout Inventory: The Maslach
burnout Ievels c_)f nurses, it is |mportalnt to kno%urnout Inventory (MBI) was developed by
the charactensﬂcs Of. each employees belon.g"“ﬁaslach and Jackson (1981) and was tested in
geﬂerqtlon and their reflections on Work'ngl'urkey done by Ergin (1992) for validity and
ehavior of these features. reliability. The MBI was used to measure the
This study was carried out in order to determinkeurnout (Maslach & Jackson, 1981). It consists of
the job satisfaction and burnout levels of nurse?2 self-descriptive statements which measure
in different generations. This study was searchdlbree aspects of burnout: emotional exhaustion
responding to the question "Is there a differend&EE), depersonalization (DP) and decreased
job satisfaction of Generation X and Y nursespersonal accomplishment (PA). Items are rated
and "Is there a difference burnout levels obn a 7-point Likert scale ranging from O (never)
Generation X and Y nurses?" to 6 (every day). In the Turkish form of the scale
were made some changes and it was decided that
the answer choices of seven grades in the original
This is a descriptive and analytical study. Théorm should be arranged in 5-point Likert scale
study has been conducted in the training aras from O (never) to 4 (every day), and this
research hospitals in Aksaray, which areesearch was used 5-point Likert scale. Low
affiliated to the Ministry of Health. The universescores in the EE or DP scales, or high scores in
of the study included 300 graduate nurses wtthe PA scale, indicate high levels of burnout.
worked between February and April 2017 aEach subscale score can be categorized as low,
those hospitals. Although it has been planned twerage or high burnout as defined by normative

Material and methods
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data. Moderate levels of burnout the mid-levedignificant. Descriptive  statistics (average,
scores for each of the three subscales.Abercent) were performed. Comparisons between
statistical analyses were performed with SPS@oups were performed using chi-square test for
version 16.00 were two-sided, and p values lesstegorical variables, Mann-Whitney U test for
than 0.05 were considered statisticallynon-parametrical continuous variables.

Table 1. Nurses’ socio-demographic and work relatecharacteristics

Socio-demographic characteristics Number %
Age

Generation X (1965-1980) 89 61.8
Generation Y (1981-2002) 55 38.2
Gender

Female 115 79.9
Male 29 20.1
Marital status

Married 114 79.2
Single 30 20.8
Education

High school graduate 15 10.4
Two-year degree 49 34.0
Bachelor degree 75 521
Graduate school 5 3.5

Work related to characteristics
Position in the institution

Operating room nurse 14 9.7
Intensive care nurse 22 15.3
Clinical nurse 94 65.3
Emergency unit nurse 6 4.2
Senior and mid-level manager nurse 8 5.6
Staff Status

Staffer 139 96.5
Contract staff 5 35
Shift Type

Day 62 43.1
Night / day 78 54.2
Night 4 2.8
Satisfaction in the work unit

Yes 111 77.1
No 33 22.9
Willing their occupation nursing

Yes 112 77.8
No 32 22.2
Intention to leave

Yes 50 34.7
No 94 65.3
Work experience (year) Means = SD

Work experience in total 13.75+7.54

Work experience in current institution 7.1146.33
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Table 2. Comparison of Intrinsic - Exrinsic and Gaeral Satisfaction Scores of Nurses
Generation X and Y

Generations

Generation X (N: 89) Generation Y (N: 55)
Minnesota Satisfaction MeanzSD MeanzSD
Questionnaire
Intrinsic satisfaction 3.30+0.65 3.33+0.75

MW- U=2315.0 p=0.585
Extrinsic satisfaction 3.08+0.67 3.07+0.79

MW- U=2407.0 p=0.869
General satisfaction 3.21+0.62 3.23+0.73

MW-U=2341.0 p=0.663

Table 3. Comparison of Maslach Burnout Inventory $ores of Nurses Generation X and Y

Generations

Generation X (N: 89) Generation Y (N: 55)

Maslach Burnout Inventory Mean+SD Mean+SD

Subscales

Emotional exhaustion (EE) 14.94+7.34 14.96+8.87
MW-U=2199.0 p=0.306

Depersonalization (DP) 4.69+3.54 5.34+4.07
MW- U=2275.0 p=0.476

Personal accomplishment (PA) 12.41+45.52 11.9645.81

MW- U=2334.0 p=0.641

Results with an average of 13.7+7.5 years and the length

Table 1 presents the demographic characteristi%%wyo(;:r?(pe”ence at the current institution 7.1+

and working status features of the 144 nurse
Among this total, 89 (61.8%) were Generation XVhen the job satisfaction and sub-dimension
(1965-1980) and 55 (38.2%) were Generation &verage scores of the Generation X and Y nurses
(1981-2002Nurses participating in the study wer@ the study were compared the difference
115 (79.9%) female. Most of the participantbetween the average scores of intrinsic
(52.1%) had a Bachelor's degree in nursin@=0.585), extrinsic (p=0.869) and general
education, 79.2% were in married, 65.3% of theatisfaction (p=0.663) scores was not statistically
participants worked as a clinical nurse. Thsignificant (Table 2). According to the results, it
majority of the participants worked 96.5% inwas determined that job satisfaction of the nurses
staffer and 54.2% in shift work (night / day).did not show any significant difference according
Nurses participating in the study 77.8% weréo their ages and job satisfaction was moderate in
willing their occupation and 65.3% did not wantoth groups.

to leave the job. The length of work experience
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When the burnout levels sub-dimension averagad the age group of 45 and above statistically
scores of the Generation X and Y nurses in thegnificant  the average score of extrinsic
study were compared the difference between tlsatisfaction however the average score of
average scores of EE (p=0.306), DP (p=0.847@)trinsic and general satisfaction not statisticall
and PA (p=0.641) scores was not statisticallgignificant. Tilev and Beydag (2014) was also
significant (Table 3). show that difference between age groups and job
satisfaction no statistically significant. The
results of this study are similar to those of
This study aimed to determine the job satisfactiaprevious studies. In the study determined that the
and burnout levels of nurses in differeniob satisfaction of the nurses in the Generation X
generations. According to the findings, 65.3% ofnd Y was moderate. In the literature, it is stated
nurses did not want to leave the job (Table 1jhat members of Generation X have a strong
The nurses an intention to leave job were similglesire for team-work, autonomy, independence,
to those described in other studies (Liu et alflexibility, and work-life balance (Tulgan, 2004,
2011; Wang et al., 2012) It would appear to arigérown, Thomas & Bosselman, 2015) also is
from a combination of health and lifestylestated that is a beloved, socialist, loyal and
advances enabling such nurses to continue iggalist and a generation with high motivation
work. Other factors may include nurses retaininfErden Ayhun, 2013).

a sense of vocation and satisfaction from the{eneration Y the newest generation of nurses to
work. The result of the showed that joQgin the workforce and characterized as
satisfaction of the nurses did not show anb{echnology cally savy, independent and
significant difference according to their ages angnimistic. Generation Y value work-life balance
job satisfaction level was moderate in both .4 have grown to expect instant access to
groups (Table 2). information and feedback (Berkowitz & Schewe,

We can say that increase their job satisfactio?011). These two generations show unique
due to were willing their profession the majoritycharacteristics in their view of careers (Park &

of the nurses involved in this study. In theGursoy, 2012). However we stated that job

literature, it is stated that job satisfaction leve satisfaction results are similar in the both

are higher for those who are willing togenerations. Job satisfaction of nurses Generation
occupation (Kahraman et al.. 2011; Dogan MeriK and Y reported in this sample may be related to
& Arslan, 2012). We might think that the jobthe nurses’willingness to do their profession.

satisfaction similarity between nurses Ge”eratioﬂccording to the results. it was determined that
X and Y is that nurses Generation X (1965-198Q) ,nout of the nurseé did not show any

can make better comparisons between thelynificant difference according to their ages and
experience, desired job conditions and existing,,nout level (Table 3). Zhang et al. (2014)

job conditions as the age increases, NUISRRng that nurses experienced burnout at the
Generation Y (1981-2002) are increasing [ofygqerate level. The findings were in parallel

satisfaction of their preparing for work the postyit the literature. However, unlike the result of

graduation orientation programs. Older nurses affis study, there were studies showing that the
skilled, productive and experienced workers.  ,rses' purnout level is high in previous studies

As the ability to cope with and manage healtfMetin & Ozer, 2007; Guryen & Ustun, 2008;

workers develops, the stress caused by tigin et al., 2009; Altay, Gonener & Demirken,
profession decreases and satisfaction with tZ&10; Nantsupawat et al., 2011). Also according
work increases as the ability to solve théo the study results was moderate levels of
problems becomes more competent. It igmotional exhaustion, depersonalization and
therefore expected that the job satisfaction d¢fersonal accomplishment in both groups (Table
older nurses is higher than that of younger nurs@} Similarly, other studies show that not
(Karlidag, Unal & Yologlu, 2001). However in statistically significant difference between age
this study, there was no significant differencg@roups and burnout levels (Akpinar &sT@011;

between job satisfaction average scores of nurdeglagl & Ozer, 2015; Akyuz, 2015). It may be
and age groups (p> 0.05). In a study of healthought that this result is due to the fact that th
workers evaluated job satisfaction,s&m et al. nurses participating in the study were in a

(2013) reported that between the 20-34 age groopoderate level of job satisfaction and nurses
were willing to do the profession.

Discussion
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Limitations of the Research and Dogan Merih Y. & Arslan H. (2012) Job satisfaction

Generalizability levels of nurses and midwives and their ideas
) ) ) about professional awareness and professional

This study was conducted in only one hospital, organizations. Journal of Education and Research

which might limit the generalizability of study. in Nursing 9 (3):40-46.

Additional research in other hospitals is needeirdagr S. & Ozer N. (2015) Examining practice

in order to increase the possibility of environments, patient safety culture perceptions

generalizability. and burnout status of nurses working in surgical
) clinics. Journal of Anatolia Nursing and Health
Conclusion Sciences 18:2.

g&rdem R, Rahman S, Avci L, GoktB, Senoglu B. &

According to the results, it was determined th Firat G. (2008) Investigating job satisfaction and

job satisfaction and burnout levels of the nurses |\ "o o cls” of the persons working for the

did not ShO_W any significant d_ifferen(_:e acc_:ording hospitals at city center of Elazig, Turkey. Journal
to Generation X and Y also job satisfaction and of applied Sciences Research 4(2):188-201.

burnout levels was moderate in both groupgrden Ayhun S. (2013) Differences between
However, more researches are needed that will generations and organizational effects. Journal of
show job satisfaction and burnout levels between Economics and Management Research 2:1.
Generation X and V. Ergin C. (1992) Adaptation of burnout and maslach
) ) o burnout scale in doctors and nurses. Bayraktar R,
Funding: Prior to the application of the research, Dag i (Ed). 7. National Congress of Psychology,
informed consent of the nurse and written Association of Turkish Psychologists, Ankara, 143
permission from the university ethics committee - 154.
(reference no: 2017/13), from the studiedtrgin D, Celalsin SN, AkiS, Altan O, Bakirlioglu O.
Educational Research Hospital Scientific & Bozkurt S. (2009) Determination of exhaustion

Research Commission (13.01.2017) were taken. and empathic skill levels of nurses working in
internal clinics and factors affecting these. Jalrn
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